DPE CUONG HQC PHAN
HE THONG QUAN LY CHAT LUQNG

1. THONG TIN TONG QUAT

Tén hoc phén (tiéng Viét): Hé théng quan 1y chét lwong

Tén hoc phan (tiéng Anh): Quality Management System

Trinh d§: Dai hoc

Mai hoc phan: 0101102423 Ma tu quan: 05202256

Thudc khdi kién thirc: Chuyén nganh Loai hoc phin: Bit budc.

DPon vi phu trach: BO mén Quan ly chat lwong va an toan thuc pham— Khoa Cong
nghé thuc pham

S6 tin chi: 2(1,1)

Phan b6 thoi gian:

— S6 tiét Iy thuyét : 15 tiét
— Sb tiét thi nghiém/thuc hanh (TN/TH) : 30 tiét
— Sb giod tu hoc : 45 gidy

Piéu kién tham gia hoc tip hoc phan:

— Hoc phan tién quyét: Khong

— Hoc phan hoc trudce: Pam bao chit lwgng thuc pham (0101102417)

— Hoc phan song hanh: Khéong

Hinh thire gidng day: (I Truc tiép [Truc tuyén (online) X Thay d6i theo HK

2. THONG TIN GIANG VIEN

STT Ho va tén Email Pon vi cong tac

1. | ThS. D6 Thi Lan Nhi nhidtl@huit.edu.vn Khoa CNTP — HUIT
ThS. Hoang Thi Trtc : Khoa CNTP — HUIT

2. Quynh quynhhtt@huit.edu.vn

3. | ThS. Ngo Duy Anh Triét trietnda@huit.edu.vn Khoa CNTP — HUIT

4. | ThS. L&m Hoang Quan Thinh giang
ThS. Tran Thi Diéu Thuong Thinh giang

6 ThS. Nguyen Thi Quynh Thinh giang
Trang

3. MO TA HQC PHAN

Hoc phén “Hé théng quan 1y chét luong” thuc nhém hoc phan dam bao chat lugng va
1a hoc phan tiép theo ctia Pam bao chat luong thuc pham. Hoc phan nay cung cap cho
nguot hoc cac kién thitc chuyén siu vé hé thong quan 1y chat lugng theo ISO 9001 bao
gdm cac thuat ngir chat luong, cac nguyén tic quan 1y chit luong va cac yéu cau cu thé
ctia hé thong quan 1y chét luong.



4. CHUAN PAU RA HQC PHAN

Chuan dau ra (CDR) chi tiét ciia hoc phan nhu sau:

CDbR Mb ta CDR Mic dé
cua CDR hoc phan | (Sau khi hoc xong hoc phdn nay, nguoi hoc niine luc
CTDPT co khd ning) g
Phan tich cic nguyén tic va yéu cau cua
*
PLO2.3) CLO1(*) HTQLCL theo ISO 9001 C4
Thyc hién thuan thuc vige tim kiém, doc va tong
PLO4 CLO? hop céc tai liéu va cdc tiéu chuén lién quan h¢ P3
thong QLCL
CLO3(*) Liét ké duoc yéu cau ISO 9001 tuong tng
PLO8.2 R X 2 A R2
v6i tinh huong cu thé cia doanh nghiép

Ghi chl: (*) Chudn dau ra cia hoc phian (CLO) sir dung dé danh gid chudn ddu ra cia

5. NOI DUNG HQC PHAN

5.1. Phan bé thoi gian tong quat

Chuan dau ra cuia hoc

Phén bo thoi gian (tiét/gio)

STT Tén chwong/bai A -
phan Ly thuyét | TN/TH | Tu hoc

Chuong 1- Cac khai niém CLO 1*

1. LA 3 0 6
va thuat nglr
Chuong 2- Cac nguyén CLO 1*

2. | : 1, 1A 1 2 3
tac quan ly chat lugng
Chuong 3-Céc yéu cdu CLO 1*

3. | cua h¢ thong quan 1y chat 5 10 15
lugng theo ISO 9001
Chuong 4- Thyc hanh ap CLO1* CLO?2

4. | dung cac yéu cau cua ISO 0 18 9
9001
Chuong 5- Gidi thiéu mot CLO 1*

5. | s6 h¢ thong va cong cu 6 0 12
quan 1y chat luong khac

Tong 15 30 45

5.2. Noi dung chi tiét

Chwong 1. Cac khai niém va thuat ngir

1.1. Khai niém

1.2. Cac yéu t6 anh hudéng dén chét luong

1.3. Chi phi chat luong

1.4. Mot s6 phuong thirc QLCL




1.5. Mot s6 thuét ngir chinh
Chuong 2. Cac nguyén tic ciia quan Iy chit lweng
2.1. Téng quan vé ISO 9000
2.2.1SO 9000 — Co s6 va tir vung
2.3. 1SO 9004 - Huéng dan cai tién hé thong QLCL
Chuong 3. Cac yéu ciu ciia hé théng quan ly chat lwgng theo 1SO 9001
2.1. Céu trac 1SO 9001
2.2. Céc yéu cau lién quan dén ngudn nhan luc
2.3. Céc yéu cau lién quan dén cung cap san pham va dich vu
2.4. Cac yéu cau lién quan dén danh gia va cai tién
2.5. Céac yéu cau lién quan trach nhiém cia 1anh dao
Chwong 4- Thuc hanh
Chuwong 5. Giéi thiéu mot s6 hé théng va cong cu quan Iy chat lweng khac
3.1. KAIZEN (quan diém, ndi dung, loi ich)
3.2. 5S (quan diém, noi dung, loi ich)
3.3. Nhém chat luong
3.4. San xuat tinh gon LEAN

3.5. Six-sigma
6. PHUONG PHAP DAY VA HQC

Nhém CPR ciia hoc phin

”( Ify KS’, n{lng Ning ll.l’c
Kién nang 3
Phwong phip gidng day | Phwong phip hoc t3p| thie | ca | UO"8 | thuchanh
tac/nhom |nghé nghiép

nhan
CLO1*| CLO 2 CLO3*
I Lang nghe, ghi chép, ghi
Thuyeét giang nhé va dt cau hoi X
Thao luan Poc tai liéu, dat/ tra 161 X X X

cau hoi

Doc yéu cau tiéu
Bai tap nhém chuan, 4p dung vao tinh| X X X
huong cu thé

Hudng dan nguoi hoc tim taif Poc, tom tat, dat cau
liéu, doc hiéu va kiém tra | héi lam ro, va lam bai X X
kién thirc tap, kiém tra




7. DPANH GIA HQC PHAN

— Thang diém danh gia: 10/10

— K& hoach danh gia hoc phén cu thé nhu sau:

Hoat dong dénh gis Thoidiém|  Chulnddura  |Tilg (%) n2ng diem/
Rubrics
QUA TRINH
A X Sudt qua o
Chuyén can trinh hoc 5%

NP A Tu chuong CLO1.1 0 Theo thang
Bai tap trac nghiém 3 10% didm d2 bai
l?fu tap ggc va phan tich yéu cau | Ttr chuong CLO1* CLO2 15%
tiéu chuan 3
Bai tap nhém Khi hoc CLO 1*, CLO3* 20%

chwong 2, 3
THI CUOI KY/DANH GIA CUOI KY
- Chwong 1 (CLO1): 10% cau héi
- Chuong 2 (CLO1): 25% cau héi o
- Chwong 3 (CLO1): 25% cau héi | Sau khi ket . . . Theo thang
- Chuong 4 (CLOL, CLO 2): 20% thuc‘ﬂh(_)c CLO1*, CLO3 50% | diém ctia de

NEBP phan thi
cau heéi
- Chwong 5 (CLO 1): 20% cau héi

8. NGUON HOC LIEU
8.1. Sach, giao trinh chinh

[1] DS Thi Lan Nhi, Bai gidang dién tir Hé thong qudn 1y chat leong, Truong Pai hoc
Cong thuong TP.HCM (Luu hanh ndi bg), 2024.

8.2. Tai liéu tham khao

[1] TCVN ISO 9001:2015- Hé thong quan Iy chat heong- Céc yéu cau- 2015
[2] TCVN ISO 9004:2015- Hé thong quan Iy chat heong- Hudng dan cdi tién- 2015
[3] Nguyén Hoang Em- 1SO 9001:2015 — S6 tay hwdng dan dp dung- 2021

[4] Chuong trinh qudc gia “Néang cao ning suét va chat lugng san pham, hang héa cia
doanh nghi¢p Viét Nam dén 20207, Quan Iy chat luwong toan dién- Noi dung co ban va
huong dan ap dung- NXB Hong Puc- 2018

8.3. Phin mém

Khéng

9. QUY PINH CUA HQC PHAN
Nguodi hoc c6 nhiém vu:

— Tham dy trén 75% gio hoc 1y thuyét va 100% gid thyc hanh;

4



— Chii dong 1én ké hoach hoc tap:
+ Tich cyc khai thac cac tai nguyén trong thu vién cla trudng va trén mang dé
phuc vu cho viéc tu hoc, tu nghién ciru va cac hoat dong thao luan;
+ Poc trude tai lidu do giang vién cung cap hodc yéu ciu;
+ On tap cac ndi dung di hoc; tir kiém tra kién thire bang cach lam cac bai tric
nghiém kiém tra hoic bai tip dugc giang vién cung cép.

— Tich cuc tham gia cac hoat dong thao ludn, trinh bay, vin dap trén 16p va hoat dong
nhom;

— Chu dong hoan thanh day du, trung thuc cac bai tap ca nhan, bai tap nhom theo yéu
cau;

— Du kiém tra trén 16p (néu c6) va thi cudi ky.
10. HUONG DAN THUC HIEN

— Pham vi 4p dung: Pé cuong nay duoc ap dung cho chuong trinh dai nganh Pam
bao chat luong va an toan thyc pham tir khéa 15DH, nam hoc 2024-2025;

~— Giang vién: st dung dé cuong nay dé 1am co s& cho viéc chuan bi bai giang, 1én

ké hoach giang day va danh gia két qua hoc tap cua ngudi hoc;

— Luuy: Trudce khi giang day, giang vién can néu rd cac ndi dung chinh cua dé cuong

hoc phan cho ngudi hoc — bao gdm chuan dau ra, ndi dung, phuong phap day va hoc
chu yéu, phuong phap danh gia va tai liéu tham khao ding cho hoc phan;

— Nguoi hoc: su dung dé cuong nay 1am co s& dé nim dugc cac thong tin chi tiét vé
hoc phan, tir 46 xac dinh dugc phuong phap hoc tap phu hop dé dat dugc két qua mong
doi.

11. PHE DUYET

X Phé duyét 1an dau [0 Ban cap nhat lan tha: .....
Ngay phé duyét: 12/08/2014 Ngay cap nhat: ..............
Truwong khoa Truwéng bé mon/Trwong nganh  Chii nhiém hoc phan
Lé Nguyén Poan Duy Ngb Duy Anh Triét Do Thi Lan Nhi



